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CY 2024 Performance Indicators by State

National
Benchmarks (ACS| 2024 UDS

Patient Profile Indicators 2019-2023, etc.) Nation AK AL AR AS
% Uninsured 8.0% 18.09% 16.08%| 26.01%| 16.85% 0.00%
% Medicaid/CHIP/Other Public 36.3% 48.82% 35.80%| 31.93%| 31.82%| 100.00%
% Low income (at or below <200% FPG) 28.5% 89.97% 81.20%| 95.60%| 88.50%| 100.00%
% Racial and/or ethnic minority 41.8% 63.76% 56.79%| 63.38%| 36.17%| 99.85%

% Hispanic, Latino/a, or Spanish
Origin 19.0% 39.38% 5.75%| 12.65%| 14.95% 0.00%
% Best served in another language 16.8% 27.72% 4.10% 9.54%| 12.66% 5.67%
% Homeless population 0.2% 4.75% 2.75% 2.53% 2.71% 0.00%

% Migratory and seasonal agricultural workers or
their family members <1.0% 3.42% 0.38% 1.93% 0.47% 0.00%

Residents of public housing (Note: Residents of

public housing refers to patients who are served

at a health center located in or immediately
accessible to a public housing site) 20.96% 10.53%| 28.51%| 10.00% 0.00%
% School-based 3.67% 0.11% 2.21% 8.48% 0.00%
% Veterans 6.4% 1.26% 3.65% 2.04% 1.30% 0.00%

National
Benchmarks| 2024 UDS

Quality of Care Indicators (HP 2030) Nation AK AL AR AS
% Total patients receiving medical services 84.87% 88.97%| 90.30%| 93.31%| 100.00%
% Total patients receiving dental services 20.85% 28.09% 10.66% 8.86%| 27.18%

Average medical visits/medical patient
(excl.nurses) 3.24 3.15 291 3.16 1.64
% Medical visits that include MH treatment 12.06% 11.59%| 19.20%| 15.84% 0.00%
% Medical visits that include SUD treatment 4.84% 7.32%| 10.81% 5.75% 0.00%
% Mental health visits that include SUD treatment 10.22% 14.11% 8.92% 5.42%| 14.67%
% Early access to prenatal care 80.50% 70.64% 70.15%| 67.99%| 64.16%| 49.40%
% Low birth weight 8.53% 7.13%| 10.58%| 10.95% 6.52%
% Childhood immunizations 28.01% 19.76%| 18.88% 5.93%| 100.00%

% Weight assessment and counseling for children
and adolescents 72.57% 27.62%| 85.08%| 78.80%| 20.75%
% Adult weight screening and follow-up 67.63% 42.26%| 83.49%| 72.33% 6.01%
% Tobacco use screening and cessation services 84.24% 76.66%| 90.54%| 80.11% 0.06%
% Depression screening and follow-up 13.5% 73.70% 66.43%| 78.61%| 70.12% 0.60%
% Depression remission at 12 months 13.83% 10.70%| 13.80%| 13.23%| 41.96%
% Cervical cancer screening 79.2% 55.37% 47.75%| 43.37%| 37.89% 1.72%
% Breast cancer screening 80.3% 53.96% 50.44%| 44.03%| 46.56% 8.64%
% Colorectal cancer screening 72.8% 42.71% 49.60%| 33.29%| 42.07% 0.31%
% HIV linkage to care 95.0% 80.49% 91.67%| 81.11%| 53.39% 0.00%
% HIV screening 51.84% 38.53%| 50.55%| 40.73% 8.23%
% Statin therapy received 78.18% 68.68%| 81.57%| 77.90%| 34.18%
% Controlled hypertension 67.42% 58.98%| 58.93%| 66.95%| 39.35%
% Uncontrolled diabetes 11.6% 28.13% 27.51%| 29.33%| 38.29%| 39.43%
% Dental sealants 42.5% 59.64% 50.98%| 47.24%| 50.32%| 17.07%
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CY 2024 Performance Indicators by State

2024 UDS
Service Delivery Indicators Nation AK AL AR AS
% Growth in total patients 3.55% 2.13% 1.99%| 14.63% 4.15%
Non-clinical/facility/service support FTEs as % of

total FTEs 34.96% 37.56%| 37.32%| 32.86%| 37.06%

Medical cost per medical patient S 88228 | $2,295.80 | $732.31|S5671.45|$377.24
Medical cost per medical visit S 27220 S 729.38 [ $251.67 [ $212.71 | S 229.85
Dental cost per dental patient S 726.72 | $1,652.94 | $523.53 [ $686.26 | $ 144.96
Dental cost per dental visit S 29840 (S 717.68 [ $287.02 | $282.89 | S 144.96

BPHC grant funds per patient $ 180.20 [ § 752.90 | $309.95 | $164.72 | $ 143.53
Net collection rate 0.98 0.90 0.90 1.03 1.00

2 Updated June 2025



CY 2024 Performance Indicators by State

National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) AZ CA co CcT
% Uninsured 8.0%| 17.20% 10.06% 24.90% 15.35%
% Medicaid/CHIP/Other Public 36.3%| 43.27% 72.12% 47.72% 58.44%
% Low income (at or below <200% FPG) 28.5%| 88.68% 93.92%| 89.43%| 91.57%
% Racial and/or ethnic minority 41.8%| 68.75% 80.71% 70.11% 79.88%
% Hispanic, Latino/a, or Spanish
Origin 19.0%| 54.28% 64.01% 56.99% 53.43%
% Best served in another language 16.8%| 23.73% 39.71% 33.34% 36.48%
% Homeless population 0.2% 4.51% 6.97% 3.87% 4.34%
% Migratory and seasonal agricultural workers or
their family members <1.0% 1.12% 9.77% 2.21% 0.80%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 27.68% 11.36% 20.87% 41.90%
% School-based 0.75% 2.65% 4.56% 7.59%
% Veterans 6.4% 1.72% 0.59% 1.87% 0.41%
National
Benchmarks
Quality of Care Indicators (HP 2030) AZ CA co CcT
% Total patients receiving medical services 87.57% 87.46% 89.57% 82.58%
% Total patients receiving dental services 18.12% 22.54% 26.70% 19.46%
Average medical visits/medical patient
(excl.nurses) 2.99 4.27 3.03 3.12
% Medical visits that include MH treatment 11.57% 7.87% 12.09% 10.56%
% Medical visits that include SUD treatment 4.12% 3.00% 4.77% 5.24%
% Mental health visits that include SUD treatment 14.17% 10.45% 8.02% 12.07%
% Early access to prenatal care 80.50%| 73.18% 75.64% 74.22% 75.95%
% Low birth weight 7.10% 7.59% 9.33% 7.69%
% Childhood immunizations 28.56% 28.13%| 34.79%| 51.45%
% Weight assessment and counseling for children
and adolescents 78.64% 69.78% 75.89% 76.69%
% Adult weight screening and follow-up 72.48% 65.33%| 72.90%| 67.89%
% Tobacco use screening and cessation services 81.71% 85.58% 89.90% 84.38%
% Depression screening and follow-up 13.5% 78.56% 69.97% 76.16% 70.38%
% Depression remission at 12 months 10.16% 17.47% 10.50% 18.51%
% Cervical cancer screening 79.2%| 51.57% 59.53% 56.65% 56.82%
% Breast cancer screening 80.3%| 57.51% 57.13% 54.38% 60.29%
% Colorectal cancer screening 72.8%| 41.05% 42.55%( 38.37%| 48.56%
% HIV linkage to care 95.0%| 84.00% 81.07% 90.71% 93.55%
% HIV screening 49.84% 60.94% 51.16% 68.31%
% Statin therapy received 75.92% 77.58% 77.62% 79.92%
% Controlled hypertension 66.64% 65.99% 67.16% 66.71%
% Uncontrolled diabetes 11.6%| 27.72% 29.18%| 28.77%| 27.12%
% Dental sealants 42.5%| 70.15% 60.53% 67.09% 68.67%
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CY 2024 Performance Indicators by State

Service Delivery Indicators AZ CA co CT
% Growth in total patients 3.94% 6.06% -0.81% 2.51%
Non-clinical/facility/service support FTEs as % of

total FTEs 32.75% 33.25% 32.08%| 34.84%

Medical cost per medical patient $889.92 | S 1,157.13 | $801.88 | $844.53

Medical cost per medical visit $297.61|S 270.89 | $264.57 | $270.89

Dental cost per dental patient $684.35|S 833.63| $708.11 | $596.74

Dental cost per dental visit $328.37|$S 293.74| $300.43 | $263.77

BPHC grant funds per patient $12791|$ 131.62 | $190.56 | $164.92
Net collection rate 0.94 0.98 0.98 0.93
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CY 2024 Performance Indicators by State

National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) DC DE FL FM
% Uninsured 8.0% 16.13% 33.38%| 27.84% 70.74%
% Medicaid/CHIP/Other Public 36.3% 63.54% 41.72%| 39.59% 29.26%
% Low income (at or below <200% FPG) 28.5% 88.65% 95.79%| 90.23%| 99.81%
% Racial and/or ethnic minority 41.8% 94.37% 83.94% 72.19% 99.86%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 39.28% 51.78%| 43.76% 0.00%
% Best served in another language 16.8% 37.67% 48.75%| 32.41%| 56.57%
% Homeless population 0.2% 5.82% 1.35% 4.43% 0.00%
% Migratory and seasonal agricultural workers or
their family members <1.0% 0.67% 2.48% 2.70% 0.00%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 11.87% 10.51%| 16.58% 0.00%
% School-based 0.93% 0.00% 4.43% 0.00%
% Veterans 6.4% 0.51% 0.78% 1.03% 0.00%
National
Benchmarks
Quality of Care Indicators (HP 2030) DC DE FL FM
% Total patients receiving medical services 87.52% 91.31% 80.05% 86.95%
% Total patients receiving dental services 24.12% 20.98%| 26.12% 14.75%
Average medical visits/medical patient
(excl.nurses) 3.53 2.78 2.85 2.46
% Medical visits that include MH treatment 8.56% 6.07%| 13.84% 0.80%
% Medical visits that include SUD treatment 4.20% 3.70% 4.32% 0.36%
% Mental health visits that include SUD treatment 5.50% 4.04% 8.86% 0.00%
% Early access to prenatal care 80.50% 69.16% 50.31%| 57.49%| 44.62%
% Low birth weight 11.41% 8.16%| 10.26% 7.92%
% Childhood immunizations 42.13% 28.33%| 30.92% 3.02%
% Weight assessment and counseling for children
and adolescents 76.62% 73.47%| 86.91% 85.03%
% Adult weight screening and follow-up 55.56% 81.59%| 82.51% 66.99%
% Tobacco use screening and cessation services 71.32% 85.06% 89.66% 62.71%
% Depression screening and follow-up 13.5% 71.87% 74.30% 77.45% 72.89%
% Depression remission at 12 months 9.57% 7.41%| 18.83% 37.50%
% Cervical cancer screening 79.2% 66.89% 64.06%| 58.30% 31.81%
% Breast cancer screening 80.3% 56.15% 65.84%| 48.88%| 16.46%
% Colorectal cancer screening 72.8% 41.96% 44.89%| 39.47%| 29.36%
% HIV linkage to care 95.0% 93.16% 100.00%| 80.92% 0.00%
% HIV screening 77.06% 58.89%| 58.26% 36.49%
% Statin therapy received 77.29% 74.10%| 78.42%( 84.72%
% Controlled hypertension 63.06% 58.76%| 67.27%| 66.87%
% Uncontrolled diabetes 11.6% 32.64% 34.21%| 30.93%| 31.28%
% Dental sealants 42.5% 96.44% 34.20%| 55.94%| 43.16%
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CY 2024 Performance Indicators by State

Service Delivery Indicators DC DE FL FM
% Growth in total patients -0.14% -1.81% 0.18% -5.26%
Non-clinical/facility/service support FTEs as % of
total FTEs 33.59% 39.51%| 36.35%| 38.00%
Medical cost per medical patient S 1,14787 |S 786.62 | $660.24 | $137.86
Medical cost per medical visit S 32498 (S 283.13|1$23149 | S 56.01
Dental cost per dental patient S 670.07 | S 749.15|S$506.99 | $ 79.97
Dental cost per dental visit S 252.38|S 300.04 | $218.74| S 64.78
BPHC grant funds per patient S 28357 | S 44697 |S$174.48 | $281.36
Net collection rate 1.00 0.92 1.04 0.46
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CY 2024 Performance Indicators by State

National

Benchmarks (ACS

Patient Profile Indicators 2019-2023, etc.) GA GU HI 1A ID
% Uninsured 8.0%| 25.71%| 16.17% 9.20%| 20.54% 21.20%
% Medicaid/CHIP/Other Public 36.3%| 25.88%| 71.80% 55.90%| 49.04% 31.28%
% Low income (at or below <200% FPG) 28.5%| 91.32%| 97.43% 83.71%| 90.65% 82.78%
% Racial and/or ethnic minority 41.8%| 65.39%| 99.26% 80.03%| 52.13% 36.18%
% Hispanic, Latino/a, or Spanish
Origin 19.0%| 18.13% 0.06% 13.44%| 29.56% 29.27%
% Best served in another language 16.8%| 13.40% 4.76% 12.34%| 25.67% 17.10%
% Homeless population 0.2% 3.49% 2.56% 4.31% 4.40% 3.65%
% Migratory and seasonal agricultural workers or
their family members <1.0% 2.98% 0.01% 0.57% 1.53% 4.10%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 10.40%| 81.52% 8.70% 33.51% 0.50%
% School-based 4.05% 0.00% 1.24% 0.75% 0.49%
% Veterans 6.4% 1.21% 0.30% 2.11% 1.30% 2.87%
National
Benchmarks
Quality of Care Indicators (HP 2030) GA GU HI 1A ID
% Total patients receiving medical services 91.84%| 100.00% 80.16% 71.76% 81.92%
% Total patients receiving dental services 8.24% 0.00% 29.67%| 39.58% 23.58%
Average medical visits/medical patient
(excl.nurses) 2.82 1.92 3.40 2.85 3.06
% Medical visits that include MH treatment 13.41% 1.77% 10.59%| 11.33% 20.78%
% Medical visits that include SUD treatment 5.08% 1.83% 6.46% 4.81% 6.90%
% Mental health visits that include SUD treatment 7.94% 0.00% 13.72% 9.64% 9.28%
% Early access to prenatal care 80.50%| 64.10%| 29.83% 73.43%| 67.09% 78.24%
% Low birth weight 12.47% 9.39% 8.79% 8.54% 6.93%
% Childhood immunizations 17.11%| 29.72% 34.05%| 30.59% 24.69%
% Weight assessment and counseling for children
and adolescents 82.90%| 58.57% 80.84%| 70.27% 68.38%
% Adult weight screening and follow-up 82.07% 34.29% 75.15% 61.84% 58.12%
% Tobacco use screening and cessation services 85.78% 74.29% 83.91% 82.21% 85.01%
% Depression screening and follow-up 13.5%| 82.01%| 68.57% 77.58%| 75.80% 78.12%
% Depression remission at 12 months 23.59% 6.25% 15.58%| 12.10% 9.14%
% Cervical cancer screening 79.2%| 45.68%| 65.71% 51.98%| 55.09% 53.04%
% Breast cancer screening 80.3%| 45.39%| 41.86% 49.72%| 50.21% 53.94%
% Colorectal cancer screening 72.8%| 34.04%| 22.86% 37.52%| 42.52% 47.73%
% HIV linkage to care 95.0%| 73.18% 0.00% 81.82%| 80.00% 66.67%
% HIV screening 42.39%| 40.00% 38.48%| 50.49% 36.91%
% Statin therapy received 77.35%| 55.67% 75.95%| 83.99% 78.40%
% Controlled hypertension 63.41%| 46.16% 61.63%| 73.58% 69.13%
% Uncontrolled diabetes 11.6%| 29.87%| 50.64% 33.56%| 25.64% 21.94%
% Dental sealants 42.5%| 54.49% 0.00% 52.78%| 65.77% 61.62%
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CY 2024 Performance Indicators by State

Service Delivery Indicators GA GU HI 1A ID

% Growth in total patients 5.35% 0.51% 0.37% 5.33% 5.76%

Non-clinical/facility/service support FTEs as % of

total FTEs 35.92%| 48.12% 35.02%| 33.28% 35.52%

Medical cost per medical patient $595.93 | $707.38 | $1,256.66 | $ 782.81 | $1,041.58

Medical cost per medical visit $211.19|$369.22 | S 369.09 | $275.10 | $ 340.46

Dental cost per dental patient §55951 (S - S 92152 (S$604.54 | S 919.67

Dental cost per dental visit $24233 S - S 392.20(S5285.04 | S 360.03

BPHC grant funds per patient $202.04|15261.23 | S 262.88(S$203.73| $ 237.60

Net collection rate 0.90 0.97 0.98 1.01 0.92

Updated June 2025




CY 2024 Performance Indicators by State

National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) IL IN KS KY LA
% Uninsured 8.0%| 18.98%| 14.58%| 26.52% 13.07%| 15.87%
% Medicaid/CHIP/Other Public 36.3%| 55.55%| 52.05%| 27.83% 43.79%| 53.80%
% Low income (at or below <200% FPG) 28.5%| 92.95%| 85.72%| 83.06%| 83.70%| 93.71%
% Racial and/or ethnic minority 41.8%| 74.80%| 52.08%| 39.96% 20.96%| 66.14%
% Hispanic, Latino/a, or Spanish
Origin 19.0%| 41.46%| 24.12%| 25.39% 10.15%| 11.75%
% Best served in another language 16.8%| 27.91%| 19.84%| 17.38% 9.68% 9.10%
% Homeless population 0.2% 2.93% 3.05% 1.68% 6.46% 6.15%
% Migratory and seasonal agricultural workers or
their family members <1.0% 0.78% 0.66% 1.24% 0.71% 0.82%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 13.64% 8.89% 1.86% 11.10% 13.84%
% School-based 3.43% 2.14% 3.70% 11.62% 12.70%
% Veterans 6.4% 0.67% 1.23% 1.78% 1.42% 0.79%
National
Benchmarks
Quality of Care Indicators (HP 2030) IL IN KS KY LA
% Total patients receiving medical services 90.72%| 87.69% 79.64% 89.61% 76.94%
% Total patients receiving dental services 11.90%| 12.53%| 27.15% 13.43% 15.99%
Average medical visits/medical patient
(excl.nurses) 2.97 2.92 2.80 3.73 2.95
% Medical visits that include MH treatment 11.54%| 17.01%| 14.04% 12.50%| 14.24%
% Medical visits that include SUD treatment 4.43% 5.37% 4.73% 4.64% 8.22%
% Mental health visits that include SUD treatment 9.98% 11.38% 7.03% 13.27% 10.12%
% Early access to prenatal care 80.50%| 77.58%| 67.93%| 64.49% 77.70%| 69.33%
% Low birth weight 9.03% 8.79% 7.28% 7.84%| 15.83%
% Childhood immunizations 28.79%| 22.34%| 22.70%| 29.08%| 21.15%
% Weight assessment and counseling for children
and adolescents 80.71%| 69.65%| 66.85% 83.00%| 77.97%
% Adult weight screening and follow-up 72.15%| 66.66% 66.48% 83.61% 68.59%
% Tobacco use screening and cessation services 88.14%| 84.83% 87.03% 89.95% 80.33%
% Depression screening and follow-up 13.5%| 81.06%| 68.06%| 84.60%| 83.37%| 80.43%
% Depression remission at 12 months 14.52% 7.21% 9.06% 21.35%| 18.91%
% Cervical cancer screening 79.2%| 61.66%| 53.57%| 38.77% 54.92%| 44.00%
% Breast cancer screening 80.3%| 52.27%| 48.15%| 46.50%| 57.88%| 55.10%
% Colorectal cancer screening 72.8%| 43.61%| 39.00%| 34.46% 48.65%| 41.22%
% HIV linkage to care 95.0%| 80.65%| 66.34%| 66.67% 62.50%| 84.76%
% HIV screening 62.74%| 48.53%| 26.63% 31.48%| 53.46%
% Statin therapy received 81.46%| 79.84%| 82.22% 78.88%| 80.22%
% Controlled hypertension 66.56%| 68.47%| 70.05% 71.71%| 65.37%
% Uncontrolled diabetes 11.6%| 29.80%| 28.46%| 29.45%| 23.52%| 26.80%
% Dental sealants 42.5%| 63.87%| 63.82%| 82.00% 62.13%| 49.41%
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CY 2024 Performance Indicators by State

Service Delivery Indicators IL IN KS KY LA

% Growth in total patients 2.52% 6.60% 1.18% 4.11% 0.29%

Non-clinical/facility/service support FTEs as % of

total FTEs 35.49%| 32.01%| 35.30%| 30.06%| 34.91%

Medical cost per medical patient $721.27 | $681.45 | $704.03 | $707.48 | $ 764.22

Medical cost per medical visit $242.56 | $233.41 | $251.37 | $189.44 | $ 258.91

Dental cost per dental patient $570.91 | $679.06 | $615.86 | $530.35 | $ 711.54

Dental cost per dental visit $274.55 | $302.05 | $279.90 | $259.02 | $342.31

BPHC grant funds per patient $167.01 | $135.62 | $168.78 | $139.41 | $241.13
Net collection rate 0.96 1.21 0.98 1.03 0.98
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CY 2024 Performance Indicators by State

National

Benchmarks (ACS

Patient Profile Indicators 2019-2023, etc.) MA MD ME MH Mmi
% Uninsured 8.0% 15.00% 20.46% 8.62%| 100.00%| 13.67%
% Medicaid/CHIP/Other Public 36.3% 46.05% 46.13%| 28.69% 0.00%| 45.47%
% Low income (at or below <200% FPG) 28.5% 90.12%| 86.15%| 71.28%( 100.00%| 84.21%
% Racial and/or ethnic minority 41.8% 67.55% 69.97%| 10.21%| 100.00%| 44.57%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 38.51% 28.42% 2.81% 0.00%| 14.12%
% Best served in another language 16.8% 46.07% 27.36% 3.60% 0.00%| 10.80%
% Homeless population 0.2% 5.25% 3.74% 3.94% 0.00% 5.28%
% Migratory and seasonal agricultural workers or
their family members <1.0% 1.23% 0.54% 1.16% 0.00% 1.86%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 54.28% 25.70% 11.11% 0.00% 54,10%
% School-based 1.51% 2.83% 3.56% 0.00% 4.94%
% Veterans 6.4% 0.87% 1.21% 5.05% 0.00% 1.80%
National
Benchmarks
Quality of Care Indicators (HP 2030) MA MD ME MH W1
% Total patients receiving medical services 87.91% 89.14%| 83.07%| 100.00% 79.25%
% Total patients receiving dental services 19.78% 13.85% 19.18% 9.09% 27.73%
Average medical visits/medical patient
(excl.nurses) 3.14 2.89 3.12 1.99 3.05
% Medical visits that include MH treatment 13.76% 11.20%| 22.10% 0.00%| 18.42%
% Medical visits that include SUD treatment 5.62% 5.58% 8.16% 0.00% 9.83%
% Mental health visits that include SUD treatment 12.92% 3.97% 9.07% 0.00% 13.05%
% Early access to prenatal care 80.50% 80.09% 63.42%| 84.21% 18.13%| 72.12%
% Low birth weight 9.77% 7.51% 5.12% 9.50% 9.05%
% Childhood immunizations 42.63%| 32.74%| 37.08%| 96.64%| 19.30%
% Weight assessment and counseling for children
and adolescents 63.05% 69.73%| 61.16% 4.29%| 71.60%
% Adult weight screening and follow-up 57.26% 62.35%| 71.92% 45.71% 63.44%
% Tobacco use screening and cessation services 80.60% 84.72% 88.80% 70.00% 78.14%
% Depression screening and follow-up 13.5% 64.07%| 79.15%| 75.32%| 34.29%| 66.25%
% Depression remission at 12 months 7.07% 10.11%| 10.32% 4.17% 8.25%
% Cervical cancer screening 79.2% 63.80% 57.53%| 55.77% 22.86%| 55.89%
% Breast cancer screening 80.3% 62.28% 58.14%| 68.78% 12.86%| 58.47%
% Colorectal cancer screening 72.8% 51.46% 38.12%| 60.68% 2.86%| 47.11%
% HIV linkage to care 95.0% 88.04% 93.09%| 82.61% 0.00%| 67.96%
% HIV screening 65.01% 56.90%| 21.55% 55.71%| 43.89%
% Statin therapy received 77.83% 81.22%| 75.86% 84.29%| 78.94%
% Controlled hypertension 66.94% 65.87%| 76.97% 44.29%| 71.49%
% Uncontrolled diabetes 11.6% 24.82% 28.85%| 19.79% 50.00%| 25.46%
% Dental sealants 42.5% 64.43% 51.35%| 53.44% 2.86%| 53.91%
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CY 2024 Performance Indicators by State

Service Delivery Indicators MA MD ME MH Mi

% Growth in total patients 6.30% 3.43% 1.25%| -20.09% 2.18%
Non-clinical/facility/service support FTEs as % of

total FTEs 31.55%| 35.94%| 40.56% 27.82%| 37.11%

Medical cost per medical patient $1,052.86 | $868.83 [ $954.93 | $255.57 | $827.82

Medical cost per medical visit $ 335.43 | $301.09 | $305.64 | $128.29 | $271.22

Dental cost per dental patient $ 790.34 | $693.69 | $778.25 | $437.59 | $671.49

Dental cost per dental visit S 289.70 | $296.26 | $341.39 | $327.66 | $ 275.30

BPHC grant funds per patient $ 183.79 | $171.10 | $265.78 | $401.60 | $ 218.07

Net collection rate 0.93 0.99 1.00 0.50 0.92
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CY 2024 Performance Indicators by State

National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) MN MO MP MS
% Uninsured 8.0% 31.79%| 17.36%| 39.57%| 28.27%
% Medicaid/CHIP/Other Public 36.3% 45.81%| 51.24%| 28.08%| 26.53%
% Low income (at or below <200% FPG) 28.5% 93.50%| 91.76%| 99.52%| 90.56%
% Racial and/or ethnic minority 41.8% 71.37%| 36.16%| 97.24%| 67.31%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 35.68%| 10.86% 0.29% 7.80%
% Best served in another language 16.8% 38.52% 8.76%| 25.96% 5.75%
% Homeless population 0.2% 6.11% 3.76% 0.00% 3.18%
% Migratory and seasonal agricultural workers or
their family members <1.0% 2.12% 0.91% 0.00% 1.08%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 17.45%| 27.40% 0.00%| 27.39%
% School-based 2.39% 3.54% 0.00%| 12.20%
% Veterans 6.4% 1.52% 2.06% 0.45% 0.99%
National
Benchmarks
Quality of Care Indicators (HP 2030) MN MO MP MS
% Total patients receiving medical services 70.27% 64.39%| 100.00% 90.03%
% Total patients receiving dental services 31.56%| 41.53% 0.00% 11.45%
Average medical visits/medical patient
(excl.nurses) 2.60 2.56 2.62 2.83
% Medical visits that include MH treatment 11.28%| 17.36% 451%| 14.59%
% Medical visits that include SUD treatment 5.74% 8.72% 8.55% 7.41%
% Mental health visits that include SUD treatment 6.80%| 17.80% 0.91% 4.80%
% Early access to prenatal care 80.50% 72.78%| 67.21%| 53.66% 60.06%
% Low birth weight 6.78% 9.77%| 20.00%| 10.28%
% Childhood immunizations 26.42%| 17.58%| 40.00%| 38.69%
% Weight assessment and counseling for children
and adolescents 61.98%| 70.46%| 94.68%| 78.28%
% Adult weight screening and follow-up 61.75%| 74.85%| 88.54%| 80.35%
% Tobacco use screening and cessation services 85.48% 83.97% 86.69% 89.93%
% Depression screening and follow-up 13.5% 62.28% 79.70% 88.48% 82.30%
% Depression remission at 12 months 6.03%| 12.21% 9.38%| 18.97%
% Cervical cancer screening 79.2% 50.31%| 47.87%| 60.00%| 47.93%
% Breast cancer screening 80.3% 43.63%| 42.54%| 39.75%| 49.69%
% Colorectal cancer screening 72.8% 34.14% 33.06% 61.73% 37.32%
% HIV linkage to care 95.0% 92.00%| 81.12% 0.00%| 89.83%
% HIV screening 51.80%| 41.93%| 70.42%| 42.66%
% Statin therapy received 75.23%| 77.71%| 73.87%| 81.25%
% Controlled hypertension 63.01% 66.87%| 81.87% 63.92%
% Uncontrolled diabetes 11.6% 31.92%| 28.52%| 28.81%| 29.57%
% Dental sealants 42.5% 55.56%| 60.62% 0.00%| 51.76%
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CY 2024 Performance Indicators by State

Service Delivery Indicators MN MO MP MS
% Growth in total patients -0.05% 2.53% 1.64% 1.34%
Non-clinical/facility/service support FTEs as % of
total FTEs 33.86%| 34.34%| 50.83%| 38.81%
Medical cost per medical patient S 972.76 | $745.92 | $757.36 | $ 609.03
Medical cost per medical visit S 374.43 [ $291.70 | $289.05 | $215.11
Dental cost per dental patient S 97469 ($84362 ]S - S 684.56
Dental cost per dental visit S 430595378661 S - $346.81
BPHC grant funds per patient $ 283.20 [ $208.16 | $470.79 | $302.13
Net collection rate 0.92 1.00 1.02 0.88
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CY 2024 Performance Indicators by State

National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) MT NC ND NE
% Uninsured 8.0% 16.43% 29.95% 20.69%| 32.66%
% Medicaid/CHIP/Other Public 36.3% 30.27% 28.83% 36.98%| 38.47%
% Low income (at or below <200% FPG) 28.5% 70.05%| 90.40% 52.63%| 86.35%
% Racial and/or ethnic minority 41.8% 19.84% 60.39% 36.08% 71.44%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 7.97% 31.57% 9.07%| 54.33%
% Best served in another language 16.8% 3.27% 25.23% 13.34%| 30.16%
% Homeless population 0.2% 4.80% 2.36% 3.62% 6.08%
% Migratory and seasonal agricultural workers or
their family members <1.0% 2.62% 5.29% 0.47% 2.04%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 7.02% 30.75% 0.00% 1.61%
% School-based 2.99% 1.96% 0.88% 4.91%
% Veterans 6.4% 4.29% 1.68% 2.33% 0.97%
National
Benchmarks
Quality of Care Indicators (HP 2030) MT NC ND NE
% Total patients receiving medical services 77.65% 83.72% 70.18% 83.01%
% Total patients receiving dental services 26.82% 14.91% 29.58%| 23.94%
Average medical visits/medical patient
(excl.nurses) 2.98 2.80 2.72 2.56
% Medical visits that include MH treatment 22.87% 16.70% 18.61%| 11.57%
% Medical visits that include SUD treatment 10.37% 6.97% 9.929% 4.25%
% Mental health visits that include SUD treatment 7.66% 8.76% 5.81%| 14.65%
% Early access to prenatal care 80.50% 83.15% 68.75% 79.87%| 76.03%
% Low birth weight 8.11% 8.70% 6.39% 7.83%
% Childhood immunizations 15.16%| 26.68% 25.91%| 49.55%
% Weight assessment and counseling for children
and adolescents 46.29% 61.11% 56.12%| 88.75%
% Adult weight screening and follow-up 53.20% 68.27% 44.25% 71.99%
% Tobacco use screening and cessation services 78.14% 84.26% 85.11% 94.98%
% Depression screening and follow-up 13.5% 73.66% 71.40% 77.87% 95.28%
% Depression remission at 12 months 6.88% 15.02% 7.09%| 11.29%
% Cervical cancer screening 79.2% 46.09% 53.28% 46.13%| 59.13%
% Breast cancer screening 80.3% 53.49%| 56.70% 61.07%| 51.17%
% Colorectal cancer screening 72.8% 44.55%( 48.13% 50.32%| 41.92%
% HIV linkage to care 95.0% 90.91% 65.94% 25.00%| 58.82%
% HIV screening 26.36% 50.32% 34.56%| 48.09%
% Statin therapy received 72.21% 79.64% 75.30%| 86.73%
% Controlled hypertension 63.55% 68.48% 61.58%| 69.93%
% Uncontrolled diabetes 11.6% 25.22%| 26.03% 26.14%| 24.38%
% Dental sealants 42.5% 58.36% 51.24% 60.88%| 59.60%
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CY 2024 Performance Indicators by State

Service Delivery Indicators MT NC ND NE
% Growth in total patients 4.78% 4.28% -1.00% 1.43%
Non-clinical/facility/service support FTEs as % of

total FTEs 34.52% 34.62% 40.45%| 32.07%

Medical cost per medical patient S 1,022.92 | $698.13 | $ 1,017.53 | $744.54

Medical cost per medical visit S 343.82 | $249.62 | S 374.23 | $290.46

Dental cost per dental patient S 773.27 | $775.69 | S 855.19 | $713.65

Dental cost per dental visit S 313.45| $336.80 | S 406.13 | $318.43

BPHC grant funds per patient S 395.05 | $235.67 | S 345.91 | $205.93
Net collection rate 0.94 1.00 1.00 0.96
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CY 2024 Performance Indicators by State

National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) NH NJ NM NV
% Uninsured 8.0% 14.97%| 27.45%| 24.32% 29.69%
% Medicaid/CHIP/Other Public 36.3% 26.09%| 52.45%| 36.34% 37.40%
% Low income (at or below <200% FPG) 28.5% 68.83%| 94.41%| 93.66% 88.83%
% Racial and/or ethnic minority 41.8% 21.78%| 77.02%| 77.48% 73.65%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 13.32%| 52.80%| 67.99% 52.24%
% Best served in another language 16.8% 12.46%| 45.07%| 19.48% 28.85%
% Homeless population 0.2% 5.80% 4.83% 5.65% 6.47%
% Migratory and seasonal agricultural workers or
their family members <1.0% 0.54% 2.73% 6.81% 1.48%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 0.00% 19.53% 1.69% 21.17%
% School-based 0.76% 1.64% 6.23% 1.21%
% Veterans 6.4% 2.65% 0.62% 1.99% 1.36%
National
Benchmarks
Quality of Care Indicators (HP 2030) NH NJ NM NV
% Total patients receiving medical services 94.70% 88.35% 75.55% 94.75%
% Total patients receiving dental services 9.92% 20.51%| 26.95% 7.13%
Average medical visits/medical patient
(excl.nurses) 3.18 2.80 2.96 2.57
% Medical visits that include MH treatment 22.59% 4.80%| 11.74% 10.83%
% Medical visits that include SUD treatment 11.49% 2.21% 3.87% 4.49%
% Mental health visits that include SUD treatment 9.02% 6.98% 19.15% 6.14%
% Early access to prenatal care 80.50% 82.51%| 69.33%| 62.89% 69.30%
% Low birth weight 7.53% 8.86% 9.39% 8.75%
% Childhood immunizations 36.37%| 27.26%| 24.52% 21.76%
% Weight assessment and counseling for children
and adolescents 65.11%| 64.62%| 80.46% 66.59%
% Adult weight screening and follow-up 48.83%| 72.62%| 70.80% 73.15%
% Tobacco use screening and cessation services 75.08% 83.97% 87.45% 85.55%
% Depression screening and follow-up 13.5% 62.73% 76.27% 80.92% 81.35%
% Depression remission at 12 months 3.44%| 12.22% 9.11% 14.52%
% Cervical cancer screening 79.2% 63.58%| 56.20%| 45.35% 43.13%
% Breast cancer screening 80.3% 67.93%| 41.65%| 49.71% 46.75%
% Colorectal cancer screening 72.8% 50.04% 34.58% 39.85% 28.86%
% HIV linkage to care 95.0% 100.00%| 90.09%| 73.08% 90.91%
% HIV screening 30.01%| 51.05%| 34.40% 53.53%
% Statin therapy received 72.57%| 75.92%| 74.85% 74.36%
% Controlled hypertension 68.61%| 62.34%| 70.62% 69.27%
% Uncontrolled diabetes 11.6% 22.30%| 33.63%| 27.49% 28.90%
% Dental sealants 42.5% 70.60%| 55.36%| 59.17% 64.17%
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CY 2024 Performance Indicators by State

Service Delivery Indicators NH NJ NM NV

% Growth in total patients 3.09% 7.44% -2.04% 9.71%

Non-clinical/facility/service support FTEs as % of

total FTEs 37.95%| 40.35%| 38.26% 37.06%

Medical cost per medical patient S 947.47 | $611.345720.13 S 813.60

Medical cost per medical visit S 297.71 (521843 |$243.09|S$ 316.19

Dental cost per dental patient $ 795.13 [ $569.20 | $859.16 | S 984.65

Dental cost per dental visit S 347.20 (524867 [$290.16 [ S 423.68

BPHC grant funds per patient S 309.21 $163.47 [$282.84 S 196.28
Net collection rate 0.93 0.97 0.93 0.88
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CY 2024 Performance Indicators by State

National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) NY OH OK OR
% Uninsured 8.0% 13.25% 13.54%( 17.60% 8.86%
% Medicaid/CHIP/Other Public 36.3% 53.37% 48.35%| 39.08% 61.10%
% Low income (at or below <200% FPG) 28.5% 90.46%| 88.34%| 83.90% 87.62%
% Racial and/or ethnic minority 41.8% 68.80% 38.70%| 46.95% 40.65%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 39.34% 11.79%| 28.39% 29.45%
% Best served in another language 16.8% 30.18% 11.01%| 18.31% 22.05%
% Homeless population 0.2% 4.91% 3.86% 2.65% 8.58%
% Migratory and seasonal agricultural workers or
their family members <1.0% 1.20% 0.70% 2.65% 4.06%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 35.75% 14.07%| 10.67% 29.43%
% School-based 3.70% 9.96% 4.28% 7.45%
% Veterans 6.4% 0.93% 1.48% 2.01% 2.39%
National
Benchmarks
Quality of Care Indicators (HP 2030) NY OH OK OR
% Total patients receiving medical services 83.82% 72.76% 90.62% 75.85%
% Total patients receiving dental services 20.55% 25.27% 10.40% 31.55%
Average medical visits/medical patient
(excl.nurses) 3.22 2.92 3.15 2.78
% Medical visits that include MH treatment 9.99% 17.37%| 15.66% 21.54%
% Medical visits that include SUD treatment 4.04% 10.46% 4.56% 10.67%
% Mental health visits that include SUD treatment 10.25% 12.19% 5.60% 9.55%
% Early access to prenatal care 80.50% 76.80% 68.52%| 78.02% 77.55%
% Low birth weight 7.60% 9.23% 7.47% 7.15%
% Childhood immunizations 25.67% 21.23%| 28.32% 20.29%
% Weight assessment and counseling for children
and adolescents 68.78% 79.59%| 74.14% 47.92%
% Adult weight screening and follow-up 57.31%| 76.87%| 67.30% 43.69%
% Tobacco use screening and cessation services 74.39% 86.71% 88.17% 85.74%
% Depression screening and follow-up 13.5% 67.55% 79.82% 73.95% 65.58%
% Depression remission at 12 months 14.53% 12.92%| 12.69% 7.32%
% Cervical cancer screening 79.2% 59.80% 52.14%| 45.96% 55.00%
% Breast cancer screening 80.3% 59.47% 53.61%| 46.51% 48.85%
% Colorectal cancer screening 72.8% 48.05%( 44.93%| 39.33% 44.39%
% HIV linkage to care 95.0% 91.83% 66.84%| 70.00% 66.89%
% HIV screening 58.65% 47.11%| 31.27% 54.88%
% Statin therapy received 74.62% 78.27%| 74.92% 74.90%
% Controlled hypertension 69.74% 68.89%| 65.56% 66.50%
% Uncontrolled diabetes 11.6% 26.62% 23.05%| 29.69% 24.31%
% Dental sealants 42.5% 57.16% 76.53%| 57.09% 38.34%
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CY 2024 Performance Indicators by State

Service Delivery Indicators NY OH OK OR

% Growth in total patients 1.03% 1.36% 1.53% 6.38%

Non-clinical/facility/service support FTEs as % of

total FTEs 36.06% 31.86%| 35.53% 35.92%

Medical cost per medical patient $1,017.02 | $708.01 | $ 743.45 | $1,633.60

Medical cost per medical visit S 316.06 | $242.20 | $235.84 | S 587.73

Dental cost per dental patient S 665.93 | $537.97 | $877.99 | S 935.53

Dental cost per dental visit S 269.31 (527267538332 | S 385.11

BPHC grant funds per patient S 14414 | $196.61 | $206.00 | S 259.26
Net collection rate 0.96 0.98 0.98 1.04
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CY 2024 Performance Indicators by State

National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) PA PR PW RI SC
% Uninsured 8.0% 16.65% 9.78%| 93.58% 10.12% 24.56%
% Medicaid/CHIP/Other Public 36.3%| 44.06% 61.43% 0.00% 51.25% 28.65%
% Low income (at or below <200% FPG) 28.5%| 86.83%| 97.11%| 95.92% 85.97% 87.67%
% Racial and/or ethnic minority 41.8% 55.22% 99.17%| 98.28% 58.80% 66.61%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 25.03% 98.81% 0.00% 42.86% 18.89%
% Best served in another language 16.8% 20.98% 98.72%| 98.00% 25.12% 13.93%
% Homeless population 0.2% 3.00% 2.01% 0.00% 2.75% 2.84%
% Migratory and seasonal agricultural workers or
their family members <1.0% 1.95% 1.47% 0.00% 0.62% 2.41%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 13.93% 31.76% 0.00% 33.01% 24.06%
% School-based 1.61% 0.57% 7.59% 2.06% 1.74%
% Veterans 6.4% 1.53% 0.32% 0.14% 1.16% 1.97%
National
Benchmarks
Quality of Care Indicators (HP 2030) PA PR PW RI SC
% Total patients receiving medical services 79.66% 93.08%| 84.92% 81.19% 92.61%
% Total patients receiving dental services 24.94% 12.82%| 42.71% 35.46% 8.44%
Average medical visits/medical patient
(excl.nurses) 2.87 3.39 2.44 3.28 3.26
% Medical visits that include MH treatment 13.86% 6.46% 0.61% 14.80% 16.13%
% Medical visits that include SUD treatment 6.26% 2.60% 0.54% 5.15% 7.54%
% Mental health visits that include SUD treatment 7.29% 4.91%| 16.23% 9.79% 11.26%
% Early access to prenatal care 80.50%| 71.07% 87.25%| 58.15% 79.56% 65.08%
% Low birth weight 8.04% 11.75%| 16.48% 8.43% 8.09%
% Childhood immunizations 27.35%| 24.26% 0.00% 44.56%| 25.77%
% Weight assessment and counseling for children
and adolescents 64.96% 83.45%| 12.39% 69.14% 79.85%
% Adult weight screening and follow-up 59.70% 78.27% 7.39% 62.19% 80.39%
% Tobacco use screening and cessation services 78.93% 90.80% 7.80% 81.91% 88.44%
% Depression screening and follow-up 13.5%| 74.56%| 80.63% 1.38% 69.71%| 82.94%
% Depression remission at 12 months 12.72% 34.20% 0.00% 15.72% 14.90%
% Cervical cancer screening 79.2%| 47.53% 58.38%| 27.93% 61.60% 55.13%
% Breast cancer screening 80.3%| 55.79%| 63.70%| 25.71% 60.65%| 60.28%
% Colorectal cancer screening 72.8%| 44.37% 51.77% 0.54% 51.94% 46.06%
% HIV linkage to care 95.0% 71.66% 96.23% 0.00% 75.00% 89.51%
% HIV screening 43.82% 64.85% 7.50% 55.69% 60.37%
% Statin therapy received 78.07% 80.37%| 48.44% 76.80% 84.18%
% Controlled hypertension 68.40% 77.88%| 32.24% 74.17% 70.37%
% Uncontrolled diabetes 11.6% 29.03% 30.25%| 55.17% 22.64% 24.21%
% Dental sealants 42.5%| 45.37% 69.46%| 30.30% 71.03% 52.38%
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CY 2024 Performance Indicators by State

Service Delivery Indicators PA PR PW RI SC
% Growth in total patients 4.01% 1.58% 1.58% 4.90% 0.35%
Non-clinical/facility/service support FTEs as % of

total FTEs 40.50%| 38.09%| 27.54% 35.77% 39.04%

Medical cost per medical patient $747.97 | $756.43 | $248.71 | $1,079.80 | $ 971.74

Medical cost per medical visit $260.58 | $223.37 | $101.98 | S 329.29 | $ 298.25

Dental cost per dental patient $607.63 | $378.18 |$11536 | S 575.66 | S 769.65

Dental cost per dental visit $27498 | $198.77 | S 56.68 | S 262.94 | S 337.59

BPHC grant funds per patient $179.83 | $235.08 | $262.70 | $ 14850 | $ 256.11
Net collection rate 0.93 0.92 0.56 1.00 0.93
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CY 2024 Performance Indicators by State

National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) SD TN X uT VA
% Uninsured 8.0% 15.91%| 32.66% 33.60% 43.46%| 20.66%
% Medicaid/CHIP/Other Public 36.3% 20.92%( 28.35% 31.99% 19.14%| 36.14%
% Low income (at or below <200% FPG) 28.5% 56.84%| 88.38%| 92.16% 86.77%| 89.81%
% Racial and/or ethnic minority 41.8% 26.30%( 46.22% 79.15% 69.06%| 55.79%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 10.92%| 20.16% 62.91% 57.04%| 24.41%
% Best served in another language 16.8% 8.10%| 16.46% 35.10% 46.87%| 22.56%
% Homeless population 0.2% 2.15% 5.65% 3.66% 5.84% 2.70%
% Migratory and seasonal agricultural workers or
their family members <1.0% 0.30% 2.09% 1.05% 5.85% 2.80%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 0.00% 17.51% 22.51% 0.00% 1.59%
% School-based 1.73% 1.88% 2.43% 4.78% 3.00%
% Veterans 6.4% 2.65% 1.28% 0.96% 0.92% 2.11%
National
Benchmarks
Quality of Care Indicators (HP 2030) SD TN X uT VA
% Total patients receiving medical services 90.71% 88.50% 91.71% 89.40% 89.76%
% Total patients receiving dental services 10.83% 8.78% 12.77% 17.83% 19.74%
Average medical visits/medical patient
(excl.nurses) 2.76 3.02 3.06 2.76 2.87
% Medical visits that include MH treatment 15.20%| 15.35% 9.35% 12.30%| 16.17%
% Medical visits that include SUD treatment 4.90% 6.22% 2.41% 5.45% 5.04%
% Mental health visits that include SUD treatment 7.19% 7.14% 3.48% 15.00% 11.42%
% Early access to prenatal care 80.50% 79.71%| 57.40% 59.76% 73.10%| 61.32%
% Low birth weight 6.29% 9.04% 8.72% 6.88% 9.22%
% Childhood immunizations 37.64%| 24.45%| 27.38% 27.87%| 31.76%
% Weight assessment and counseling for children
and adolescents 46.63%| 83.76% 75.30% 63.23%| 72.68%
% Adult weight screening and follow-up 46.26% 86.06% 67.80% 67.17% 66.00%
% Tobacco use screening and cessation services 94.95% 84.96% 86.51% 87.19% 87.47%
% Depression screening and follow-up 13.5%| 66.26%| 78.49%| 74.61% 69.79%| 73.50%
% Depression remission at 12 months 6.35%| 17.23% 19.40% 3.22% 9.69%
% Cervical cancer screening 79.2% 61.83%| 47.03% 57.56% 58.68%| 55.52%
% Breast cancer screening 80.3%| 68.76%| 48.24%| 44.81% 48.94%| 56.42%
% Colorectal cancer screening 72.8% 61.75%| 33.92% 33.93% 36.54%| 47.20%
% HIV linkage to care 95.0% 81.82%| 77.67% 88.24% 70.00%| 88.33%
% HIV screening 27.64%( 37.03% 54.96% 45.18%| 44.35%
% Statin therapy received 75.96%| 78.31% 80.63% 80.84%| 79.49%
% Controlled hypertension 70.83%| 66.17% 65.02% 68.61%| 68.97%
% Uncontrolled diabetes 11.6%| 19.13%| 27.47%| 31.06% 29.26%| 24.47%
% Dental sealants 42.5% 59.84%| 51.53% 60.19% 49.59%| 53.05%
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CY 2024 Performance Indicators by State

Service Delivery Indicators SD TN X uT VA
% Growth in total patients -0.09% 1.88% 3.95% 2.72% 5.23%
Non-clinical/facility/service support FTEs as % of
total FTEs 37.66%| 35.84%| 36.09% 31.83%| 37.34%
Medical cost per medical patient $704.26 | $621.23 | $785.48 | $ 753.51 | $709.77
Medical cost per medical visit $255.15 | $205.42 | $256.63 | S 272.96 | $247.36
Dental cost per dental patient $854.11 | $677.07 | $710.75 | $1,139.61 | $ 865.60
Dental cost per dental visit $310.54 | $295.62 | $282.66 | S 435.35| $353.46
BPHC grant funds per patient $155.09 | $235.92 | $174.16 | $ 278.13 | $243.27
Net collection rate 0.97 0.91 0.92 0.80 0.97
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National
Benchmarks (ACS
Patient Profile Indicators 2019-2023, etc.) VI VT WA Wi
% Uninsured 8.0% 26.36% 11.07% 13.53%| 16.79%
% Medicaid/CHIP/Other Public 36.3% 42.26% 25.23% 55.27%| 57.77%
% Low income (at or below <200% FPG) 28.5% 98.87% 56.25%| 86.69%| 92.05%
% Racial and/or ethnic minority 41.8% 95.94% 7.47% 58.07% 56.47%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 21.94% 2.15% 38.33%| 32.45%
% Best served in another language 16.8% 7.56% 1.96% 28.81%| 24.21%
% Homeless population 0.2% 0.86% 1.72% 9.32% 1.35%
% Migratory and seasonal agricultural workers or
their family members <1.0% 0.03% 0.55% 9.20% 0.61%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 62.16% 47.42% 50.89% 4.19%
% School-based 0.50% 0.41% 1.27% 2.86%
% Veterans 6.4% 0.28% 2.86% 1.97% 1.01%
National
Benchmarks
Quality of Care Indicators (HP 2030) VI VT WA Wi
% Total patients receiving medical services 91.50% 85.89% 77.82%| 45.97%
% Total patients receiving dental services 34.08% 22.88% 36.93%| 55.99%
Average medical visits/medical patient
(excl.nurses) 2.71 3.22 2.77 2.87
% Medical visits that include MH treatment 2.48% 19.97% 15.98%| 12.59%
% Medical visits that include SUD treatment 0.39% 6.65% 5.67% 4.68%
% Mental health visits that include SUD treatment 5.80% 7.39% 4.03%| 11.02%
% Early access to prenatal care 80.50% 73.13% 92.76% 79.12%| 74.08%
% Low birth weight 7.53% 4.21% 6.40% 8.68%
% Childhood immunizations 21.79%| 37.74%| 31.69%| 35.99%
% Weight assessment and counseling for children
and adolescents 43.74% 48.50% 60.33%| 62.15%
% Adult weight screening and follow-up 54.69%| 44.39%| 57.33%| 54.06%
% Tobacco use screening and cessation services 81.22% 75.91% 85.15% 88.86%
% Depression screening and follow-up 13.5% 61.12% 57.90% 72.51% 66.68%
% Depression remission at 12 months 20.24% 5.54% 8.77%| 10.70%
% Cervical cancer screening 79.2% 46.98% 52.54% 51.96%| 62.37%
% Breast cancer screening 80.3% 20.99%| 63.34%| 49.65%| 55.50%
% Colorectal cancer screening 72.8% 11.62%| 58.33%| 42.54%| 46.95%
% HIV linkage to care 95.0% 85.71% 40.00% 36.12%| 93.75%
% HIV screening 45.48% 21.58% 43.80%| 56.96%
% Statin therapy received 57.82% 74.24% 76.67%| 78.51%
% Controlled hypertension 56.05% 66.50% 69.13%| 65.30%
% Uncontrolled diabetes 11.6% 32.83%| 18.71%| 27.39%| 26.87%
% Dental sealants 42.5% 53.85% 49.33% 61.33%| 67.56%
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Service Delivery Indicators Vi VT WA Wi
% Growth in total patients 0.03% 6.21% 4.14% 3.58%
Non-clinical/facility/service support FTEs as % of
total FTEs 48.91% 34.06% 35.46%| 37.39%
Medical cost per medical patient $1,531.55 | $808.19 | $960.63 | S 984.73
Medical cost per medical visit S 564.77 | $251.36 | $346.51 | $342.96
Dental cost per dental patient $1,011.47 | $844.26 | $817.83 [ $865.29
Dental cost per dental visit S 53892 | $363.08 | $312.73 | S 364.47
BPHC grant funds per patient S 261.62| $146.23 | $123.36 | S$185.51
Net collection rate 0.57 0.94 1.11 1.04
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National
Benchmarks (ACS

Patient Profile Indicators 2019-2023, etc.) WV Wy
% Uninsured 8.0% 9.43% 18.56%
% Medicaid/CHIP/Other Public 36.3% 31.97% 20.21%
% Low income (at or below <200% FPG) 28.5% 82.97% 74.99%
% Racial and/or ethnic minority 41.8% 7.52% 16.37%
% Hispanic, Latino/a, or Spanish
Origin 19.0% 2.56% 8.31%
% Best served in another language 16.8% 1.38% 4.93%
% Homeless population 0.2% 2.34% 5.51%
% Migratory and seasonal agricultural workers or
their family members <1.0% 0.22% 0.69%
Residents of public housing (Note: Residents of
public housing refers to patients who are served
at a health center located in or immediately
accessible to a public housing site) 6.17% 0.00%
% School-based 9.92% 0.00%
% Veterans 6.4% 2.22% 4.65%
National
Benchmarks
Quality of Care Indicators (HP 2030) wv Wy
% Total patients receiving medical services 91.40% 94.07%
% Total patients receiving dental services 11.33% 4.30%
Average medical visits/medical patient
(excl.nurses) 3.38 2.81
% Medical visits that include MH treatment 17.76% 22.87%
% Medical visits that include SUD treatment 7.12% 9.28%
% Mental health visits that include SUD treatment 14.97% 14.69%
% Early access to prenatal care 80.50% 82.35% 53.10%
% Low birth weight 10.79% 6.90%
% Childhood immunizations 23.68% 25.47%
% Weight assessment and counseling for children
and adolescents 66.60% 44.33%
% Adult weight screening and follow-up 70.39% 57.20%
% Tobacco use screening and cessation services 81.46% 92.25%
% Depression screening and follow-up 13.5% 72.21% 72.47%
% Depression remission at 12 months 20.29% 12.29%
% Cervical cancer screening 79.2% 48.23% 33.79%
% Breast cancer screening 80.3% 57.59% 41.10%
% Colorectal cancer screening 72.8% 47.41% 35.20%
% HIV linkage to care 95.0% 80.95% 0.00%
% HIV screening 24.74% 17.55%
% Statin therapy received 81.72% 76.90%
% Controlled hypertension 73.35% 62.22%
% Uncontrolled diabetes 11.6% 23.80% 34.27%
% Dental sealants 42.5% 54.69% 0.00%
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Service Delivery Indicators wv wy
% Growth in total patients 4.57% 0.55%
Non-clinical/facility/service support FTEs as % of
total FTEs 35.63% 33.17%
Medical cost per medical patient S 729.14 | S 920.65
Medical cost per medical visit S 21598 | S 327.69
Dental cost per dental patient S 607.06 |S 1,211.95
Dental cost per dental visit S 25690 | S 522.11
BPHC grant funds per patient S 13583 | S 249.37
Net collection rate 0.97 0.98
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